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City of McAllen Closes All Buildings to Walk-In Traffic: 

Drive-through, phone, email and alternative services still available 

 
Beginning today, Tuesday, March 23, 2020, all City of McAllen buildings will be closed to 
walk-in traffic to protect our community, our residents and our staff.   
 
All services will continue by phone, e-mail, other alternative options and by appointment, 
subject to approval. 
 
Drive-through service for payment at McAllen City Hall will continue.  
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