As a responsible vendor in the McAllen Business Community, we hereby affirm our commitment to a
safe community and to protecting our valuable customers by agreeing to comply with the Governor’s
Executive Order GA-18, the specific guidelines spelled out in The Governor’s Report to Open Texas
(Texans Helping Texans — April 27, 2020), and all other current and future applicable regulations and

guidelines, including, but not limited to:

1. Protecting our employees by:

a.

b.

Checking on their well-being and health before every work shift by screening employees
for illness or possible exposure or COVID-19 symptoms

Providing them with Personal Protective Equipment and training as appropriate,
including washbasins and soap, hand sanitizer, face masks, nitrile gloves, and face shields
(all as appropriate)

Asking our customers to kindly observe proper hygiene etiquette when interacting with
our employees

2. Protecting our customers by:

a.
b.
C.

Washing and/or sanitizing our hands on a regular basis

Monitoring social distancing within stores

Sanitizing frequently used surfaces such as doorknobs, handles, push plates, shopping
carts, tables, chairs, restrooms, and fuel pump handles on a regular and frequent basis

d. Disinfecting items that come into contact with customers

e. Making hand sanitizer, disinfecting wipes, soap and water, or similar disinfectant readily
available to both employees and customers
f. Placing readily visible signage at the business to remind everyone of best hygiene
practices
Business Owner / Manager Date

Please LET US KNOW if you feel that we’re not complying with any of the above items,

or contact the City of McAllen by dialing 3-1-1 or 956-681-1900.

Please note: This document, nor this facilities’ adherence to the contents hereof should not be assumed in any way to guarantee the
health and/or safety of its customers and/or employees. Businesses and all patrons hereof are expected to adhere to all rules,
regulations, recommendations of industry professionals, the CDC, federal, state and local health officials, and their personal medical
professionals. Employees and customers are expected to follow all applicable rules and laws as they may change from time to time.
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