
1. If you have not already registered for an account, you will need to do so before you can submit 
the application. Click here to register:  https://onlinepermits.mcallen.net/Portal/default.aspx  

2. Once logged in, you will need to go to the Building Permits Tab: 

3. Next  you will want to click on “Obtain a New Sub-Permit”.

https://onlinepermits.mcallen.net/Portal/default.aspx


4. Read and Acknowledge the disclaimer. 

 
5. Select “Fire Inspections” from the list of Record Types: 

 



6. You will have to enter the applicant information. This includes the phone number and email that 

the City will use to contact you. If you already have your contact information on your account, 

you can select “Select from Account”.  If you don’t have your contact information setup, you can 

select “Add New”: 

 
7. Please make sure your email and phone number are correct.

 
 



8. The next step is to select the type of inspection you are requesting.  Please select the inspection 

type from the list.  Some of the inspection types require additional information.  If additional 

information is required, it will turn into a required field and you will have to enter it before you 

can proceed.  You can select up to 5 inspection requests on a single submission. 

 
 

9. The next section will allow you to add any attachments that will be required for any of the 

inspections you are requesting. Select Add to bring up the file upload dialog.  Click Add on the 

popup window to bring up the file explorer. 

  
After the file is added, click continue.  The next screen will allow you to add a description.  Click 

Save to complete the file attachment. 

              
 

 



10. Next you will want to review all the information you are submitting.  Scroll down to the bottom 

of the page and check the acknowledgement then proceed to payment. 

 
 

11. The fees depend on the type of inspection you are requesting. After you make your payment, 

the Fire Department will be notified, and they will be contacting you to schedule your 

inspection. 

  
 

 

 


